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ARIZONA CORPORATION COMMISSION 

UTI LITY CO M P LA1 NT FORM 

Investigator: Richard Martinez Phone: Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2010 - 90623 Date: 10/28/2010 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: Arizona corporation Cnrnrnisslon 
Complaint BY: Mark Kent DOCKETED 
Account Name: Mark Kent Home: (000) 00 - ow9 8 2010 - .  Street: 
Citv: Tucson 

Division: Water 

Contact Name: 

Nature of Com plai nt : 
(******Received from the Arizona Attorney General's office******** 1 

---i 

Contact Phone: - 
> /  

Docket No. W02500A-10-0382 

The proposed increase is totally unjust and uncalled for it represents an increase represents a 400% higher 
water rate than any other adjacent community. 

It appears that Goodman Water Company is an Arizona State sanctioned Monopoly that is using its (our) money 
and its political contacts to abuse its control over what is supposed to be a utility to force unregulated water 
rates and fees down our throat. 

Due to there last rate increase sanctioned by the Arizona Corporation Commission our water rates are already 
higher than any where in Pima or Pinal County. 

I pay over $105.00 dollars per month just for the privilege of having the Goodman Water Company's water 
meter that is without using one drop of water. $1260.00 per year just for the meter. 

No Where have I ever heard of such Highway Robbery this is not the old west any more. How many times do I 
have to pay for this meter, that buy the way cost less than $600.00? 

They now propose to raise the monthly meter rate to $142.00 PER MONTH and increase my already 
astronomically high monthly bill from $158 to $240 a 51.69% increase. 

My friends in Oro Valley only pay $47.00 per month for the same water use and they do not pay a meter fee. 

Due to Goodman Water Company's structuring allowed by Arizona Corporation Commission, they are allowed 
to hire lawyers to fight our companies against them and then force us to pay the fees. This is corrupt and unjust. 
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The law that have been established by politicians in bed with this monopoly, and other company's like Goodman 
Water Company to allow this kind of abuse and robbery to take place must be stopped. 

I and my neighbors in this community over 1000 voters are making it our personal goal to spread the word, and 
vote out of office any officer or candidate that supports or assists Goodman Water Company, DR. Horton, or any 
of their associated, in pursuing this or any other rate increase. 

In fact I would strongly encourage any of you who are politically motivated and believe in justice that you look 
into repealing their past rate system make these people an example with what you can not get away with in the 
state of Arizona. 

We demand that the Rate Increase be DENIED. 

NO bail out for bad business decisions to overbuild the water system 

Equitable water rates and meter fees based on adjacent communities 

There is obviously collusion between the Developer DR Horton and Goodman Water Company. DR Horton 
owns stock in Goodman Water Company. 

We are demanding Implementation for Impact Feed a.k.a. for all future on site homes. 

I am requesting that the State Attorney General look into these maters as well. 

I am sending a CC to all of the government agencies and politicians who should be concerned about there 
consituents and their political standing with this community. 

We will see to it that this matter is brought to the attention of all of the local media. 

Sincerely, 

Mark Kent 

Date 10/11/2010 

Mark Kent - 

I ucson, Arizona 85 /YY  
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Emailed to Phoenix for docketing. FILE CLOSED. 
*End of Comments* 

Date Completed: 10/28/2010 
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